
Care & Maintenance Instructions:
To ensure that your Global Paint Protection Film (PPF) remains in excellent condition year after year, 
please follow these Care & Maintenance Instructions. Failure to adhere to Care & Maintenance 
Instructions can void your Global PPF warranty coverage.

• To ensure PPF adhesion, do not wash or wax the vehicle for 7 days after installation.
• To prevent staining, remove bugs, sap, tar, and fallout from the PPF as soon as possible.
• Do not use solvent-based bug and tar removers.
• Wash and wax the vehicle as needed.
• Only wash with soft non-abrasive wash mitts and drying materials.
• When washing, keep high-pressure spray tip 36” away from PPF.
• Non-abrasive wax or sealant application is recommended once every 4 months.
• Do not use polishing compounds, clay bars, or waxes that contain dyes or abrasives.
• To remove PPF see your dealers for proper and safe PPF removal procedures.
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Limited Product Warranty
Thank you for choosing Global Paint Protection Film (Product) manufactured by Global Hi-Tech 
Films, Inc. (GHF) and installed by your independent dealer (Seller). GHF warrants that the Product 
will not bubble, crack or turn yellow for 10 years from the date of purchase (Coverage Period). This 
non-transferable warranty extends to the original purchaser only (Buyer) and applies to the Product 
purchased for use within the United States of America and Canada.

Warranty Coverage Provided
This warranty is limited to the replacement of defective Product and excludes labor charge to 
re-apply the Product. All warranty claims are subject to review by GHF and must comply with all 
warranty claim requirements as detailed within this Limited Product Warranty.

Limitations 
Warranty coverage is only provided for Product installed in accordance with the installation 
procedures referenced in the GHF Product Installation Manual and maintained in accordance with 
the GHF product Care & Maintenance Instructions. This limited Product warranty does not apply 
to any damage to the Product, the vehicle and/or its painted surface, caused by accident, physical 
impact, harsh chemicals, fallout, acts of God, normal wear and tear degradation, or abuse from 
power washing, buffing, polishing or detailing. Fresh paint must cure a minimum of 90 days before 
installing the Product and this warranty does not include coverage for paint peeling in the event 
Product is removed. Improper Product installation and Buyer’s failure to adhere to GHF directed 
Product Care & Maintenance Instructions will void Product warranty coverage.

Disclaimers & Exclusions
Liability of GHF/Seller is limited to the warranty provided herein and no other warranties or 
representations are provided. No person, distributor, agent, dealer or professional installation 
company is authorized to modify, change or extend the terms of this limited warranty or to assume or 
create any obligations or liabilities for GHF or Seller. This warranty may provide specific legal rights 
that can vary from State to State or Province to Province. This warranty shall be construed by the 
laws of the State of Maryland, United States, without regard to conflict of law principles.

THE FOREGOING IS THE EXCLUSIVE WARRANTY FOR THE PRODUCT AND IS OFFERED IN 
LIEU OF ALL OTHER WARRANTIES, AGREEMENTS, AND SIMILAR OBLIGATIONS OF GHF AND 
SELLER. EXCEPT FOR THE EXPRESS LIMITED PRODUCT WARRANTY SPECIFIED ABOVE, AND 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, NEITHER GHF NOR THE SELLER MAKE ANY 
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT LIMITING 
EITHER OF THE FOREGOING LIMITED WARRANTIES IS PROHIBITED BY APPLICABLE LAW THEN 
SUCH WARRANTIES SHALL ONLY APPLY FOR THE COVERAGE PERIOD. 

UNDER NO CIRCUMSTANCES WILL GHF OR SELLER BE RESPONSIBLE FOR ANY INDIRECT, 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, DIRECT, OR PUNITIVE DAMAGES ARISING FROM THE 
USE OR INABILITY TO USE THE PRODUCT AND REGARDLESS OF WHETHER THE LEGAL THEORY 
IS BASED IN CONTRACT, TORT OR OTHER THEORY OF LAW OR EQUITY TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW.

Product Warranty Claims
In the unlikely event you need to initiate a 
Product warranty claim in the United States or 
Canada, Buyer should contact the Seller.  
If the Seller is not available Buyer should 
call the regional Global Product distributor to 
locate an independent installing dealer who 
will help process a Product warranty claim and 
provide the stated remedy, or write to:

Global Hi-Tech Films, Inc., 
101 Lakeforest Blvd., Suite 410 
Gaithersburg, MD 20877, USA.

Regional Global Product Distributor:
 • United States - 866-664-5622 
 • Canada - 888-846-9578

To efficiently expedite Product warranty  
claims Buyer must be prepared to provide  
these 3 documents:
 1) Proof of purchase from Seller
 2) Warranty certificate
 3) Proof of buyer identity

For more information about Global Paint 
Protection Films, visit www.GlobalPPF.com  
or call your independent installing dealer.

Customer “Buyer” Information          l USA    l Canada

Name:  _____________________________ Address: ______________________________________

City: ______________________________________  State/Province:  ________ Zip: _____________

Cell: ____________________________  Email:  __________________________________________ 

Vehicle Information

Year: ____   Make:  ________________  Model: ___________________ VIN (last 6) _____________ 

Dealer “Seller” Information 

Installation Date:  ________________________

Product Roll #:  _________________________

Dealer:  _______________________________

Installer:   ______________________________

Address:  ______________________________

City: __________________________________

State/Province: ________ Zip: _____________

Phone:  _______________________________

Email:  ________________________________

PPF Installed Locations 
Packages
l  Vehicle Wrap - Full
l  Front - Full
l  Front - Leading Edge

*Installing paint protection film on headlights is not 
recommended. There is no warranty coverage available 
if PPF is installed to headlights.

Individual Areas
l  Bumpers - Front
l  Bumpers - Rear
l  Fenders - Full
l  Fenders - Leading Edge
l  Hood - Full
l  Hood - Leading Edge
l  Roof - Full 

l  Roof - Leading Edge 
l  Mirrors 
l  Windshield Pillars
l  Rocker Panels
l  Trunk Area
l  Headlights*

l  Additional Areas:  _______________________________________________________________

Door Defense
l  Door Cup Guard
l  Door Edge Guard
l  Door Sill Guard
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